
Dear Rejo, 
 
Thank you for using our service.  We are happy to help you to better understand 
what kind of information we have about you and how we use it.  This letter gives 
you an overview of the data we have about you. 
 
Registration Data 
 
Spotify has access to information about you, which we collect in order to determine 
your eligibility for using Spotify, and to create and manage your account.  This 
includes information you submit to us when you sign up for Spotify, such as email 
address, gender, date of birth, country of residence, username and date and time of 
sign up, as well as some additional technical data.  If you signed up using your 
Facebook credentials or later connected your account to your Facebook account, we 
may also have information publicly available through your Facebook profile such as 
picture, Facebook username, friend list, networks etc.  In particular, we have the 
following information: 
 
Name Rejo Zenger 
Spotify User Name rejozenger 
Created from Facebook No 
Facebook User ID N/A 
Preferred Locale Netherlands 
Email address rejo@zenger.nl 
Type of account Premium 
Date of birth  
User created  
Postal code 1024 MC 
Country Netherlands 
Gender Male 
Homesite Netherlands 
Mobile number +31639642738 
Mobile brand  
Mobile operator N/A 
 
 Financial Data 
 
If you are or have been a paying user, we have logs of the payment events on your 
account. We also collect and store some of your financial data. In particular, we have 
the following information: 
 
Payment provider Billing Adyen Cards 
Description  Card (#### #### #### ) 
Cancelable Yes 



Country Netherlands 
Card type Visa 
BIN/IIN  
Card last four  
Card expiry   
Product Premium 
Status Recurring 
Campaign  
Expiry date 2017-  
Price €  
Debit Day 2nd of every month 
 
Usage Data 
 
When you use Spotify or products or services available through Spotify, we also 
collect some additional information about your use, such as: 
 

- The playlists you have added to your profile 
- Your playlist history, i.e. actions you have undertaken with your playlists 
- The playlists you have made public 
- The tracks you have “starred” 
-     Your notifications settings 
- Your correspondence with Spotify Customer Service 
- The devices you have used 
- Your offline devices 
- Your latest active session 

 
We also keep logs of your activity on the Spotify service, including but not limited to 
data pertaining to the content you listen to (e.g. the songs streamed from your 
account) as well as certain other data, such as date and time, gender and birth date, 
IP address, operating system, browser type, device type, language and the version of 
Spotify that you are using.  
 
Please see Attachment 1  to this letter for such activity logs, reflecting the content 
you have listened to on the Spotify service in the three (3) months prior to the date 
of your request and related information. Please let us know if you wish to access 
such activity logs for any other period of time. 
 
Purpose of processing the data 
 
We use your information as described in our Privacy Policy. This primarily includes 
to provide you with the services you have requested, to personalize and improve 
your experience, to communicate with you, including to send you information about 
our services and product, to ensure technical functioning, analyze use of the service 



and to develop new services, and to enforce the agreement we have with you 
including to protect copyright material.  
 
Sharing of data 
 
We might share some of the above information with other companies within the 
Spotify group, with our business partners (for example Facebook, if you choose to 
integrate you Spotify account with your Facebook account) and with our service 
providers, such as companies assisting us in processing payments and maintaining 
our technical platform.  
 
As described in our Privacy Policy, we provide you with settings to allow you to 
choose which communications you receive from us, manage your public profile 
information and set your sharing preferences for certain categories of data. 
 
We hope this information has been helpful to you.  If you would like to read more 
about how we collect and use your information, please read our Privacy Policy at: 
http://www.spotify.com/legal/privacy-policy/ 
 
Best regards 
 
Your Spotify-team 
 
 
 




